Ebbsfleet Development Corporation Board Meeting 
23 September 2026
	
The following public questions for the EDC Board and the responses can also be found on the Corporation’s website at www.ebbsfleetdc.org.uk   




Question 1 
[bookmark: _Hlk208399880]Residents have recently received substantial increases in RMG estate charges for 2026/27, in most cases costs have more than doubled compared with the previous year.

EDC has previously acknowledged resident concerns about estate management charges and the need for greater transparency around the service-charge regime across Ebbsfleet.

Does the Board consider increases of this scale sustainable? What action will EDC take with Henley Camland, EVEC and RMG to understand why charges have risen so sharply and ensure residents have clear, transparent information about how their contributions are calculated and apportioned?

Response
The Board is aware of the issues residents are experiencing with management companies across Ebbsfleet including RMG. 

We understand from Eastern Quarry Limited (EQL), who employs RMG, that the specific issue of increasing costs was due to an error on RMG's part and that this is being rectified. 

EDC will facilitate a meeting with EQL, RMG and the local ward councillors to discuss specific issues relating to RMG, and more broadly, what role EDC could play in facilitating greater transparency for residents.
