Ebbsfleet Development Corporation Board Meeting 
18 March 2026
	
The following public questions for the EDC Board and the responses can also be found on the Corporation’s website at www.ebbsfleetdc.org.uk   




Question 1 
[bookmark: _Hlk208399880]I am writing to request an update on the parking situation at Castle Hill. I have just received a parking fine from the private controller for a car parked outside my own home for 2 minutes. On my Ring system this shows a patrol person covertly posing as a parent with a pushchair taking a photo as they walk by. The car was there for 2 minutes and they took the image from a distance - my father was unloading some heavy items for me.

There has been so much frustration around this parking situation, when will the Council take over the remainder of the roads? I have been living here since 2017 and we were promised it would happen by the end of 2025, so please can you confirm the status and can Ebbsfleet Board send commentary of the current private company issuing these tickets to keep ethics in place in how they conduct patrols?

Response
Thank you very much for your question. The Board welcomes and values feedback such as this from residents, and we can confirm that the Board has noted the question and agreed the response set out below.

The parking situation in Castle Hill is much as it was when we provided a detailed response to your previous enquiry in 2024. The car parking regime is designed and managed by RMG on behalf of Eastern Quarry Management Company and the master developer, Henley Camland. Some of the roads in Castle Hill will be adopted by the Council and then maintained at their expense, but that does not mean that parking restrictions will change. The timescales for adoption of specific roads is down to Henley Camland and Kent County Council to agree. If you require information on specific streets then we would advise you to contact Henley Camland.

More generally, the Chief Executive of the Corporation has referred the particular incident you refer to in your question to Henley Camland for investigation with the parking company employed by them and we will revert to you when we receive a response.



